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CHILD PROTECTION POLICY - TRULYHELP FOUNDATION

Policy statement: Trulylaelp founda’cion believes to make a world in which everyone can get the equal
opportunity, healthcare and education which tlney need. We want to break the vicious cycle of society andwork for the social

developments of all groups (individuals, underprivileged children’s and communities).

THF- TrulyHelp Foundation is committed towards accoun’caloili’cy, innovation and collaboration, we believe in loringing
clnange loy empowering children and farnilies so that tlriey can laelp themselves. With regardless of all dimensions and layers of
discrimination, are entitled to their rights as defined by the United Nations Convention of Child Rights (UNCRC) Charter
and the Constitution of India, including an equal riglii: to protection from all kinds of abuse, exp loitation, violence and
neglect.

TRULYHELP Child Protection Policy stands for its commitment and respons ibilities towards safeguarding children and to
protect them from all kinds of harm and abuse, leeep ing the best interest of the child in perspective. It also makes clear that any
forrn of harm and abuse of children is unacceptalo le and non-nego’cialo le to THF, and any vio lation of the policy, whether
intentional or unintentional, will invite appropriate disciplinary action and judicial procedures as per this policy, other

related policies of the organization and law of the land.
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1. To promulga‘ce and reinforce the organizations commitment for safeguarding children

2. To ensure that the safe’cy, care, protection and welfare of the child are timperative to practice and
adop’c in whatever we do.

3. To provide a protection mechanism to all children covered tlmfough the deve[opment nitiatives
of TmlyHelp Foundation

4. To establish a standard code of conduct and standard procedures for all staff members and
associates of THF to ensure that no harm or abuse is caused to any child.

5. To provide a mechanism to ensure all staff members of TRULYHELP FOUNDATION and

associates are informed, empowered and self-equipped to ensure safety and protection of

children
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Section 2. KEY DEFINITIONS

Child: n the policy, the child is deﬁned as a person up to the age of 18 years.
Child Abuse: Child abuse is deﬁned as all forms of physical abuse, emotional ill- treatment, sexual abuse and

exp loitation, neglect or negﬁgent treatment, commercial or other exp loitation of a child and includes any action that
result in actual or potenﬁa[ harm to a child. Child abuse may be a deliberate act or it may be failing to act to prevent
harm. Child abuse consists of anything which individuals, institutions or processes do or fail to do, intenﬁonaﬂy or

unintenﬁonaﬂy, which harms a child or damages their prospect of safe and hea[thy development.
Child Protection: Child protection (s the protection of children ﬁom any violence, exploitation, abuse and negleet.
Within the ambit of this po[iey, it would mean the measures, activities and safeguards that TRULYHELP FOUNDATION

would be tak'mg to protect children ﬁom both intentional and unintentional harm.

S’cayﬁr Member of THF: Staﬁ member of TRULYHELP FOUNDATION would include all emp[oyees on the pay—ro“, part
time or contractual duty or deputation of TRULYHELP FOUNDATION whether within TRULY HELP FOUNDATION
oﬁice premises or on ﬁeldduty [ project visit or elsewhere.

Associate of Tm[yHe[p: This would include all consultants wovking with TRULYHELP FOUNDATION, all volunteers,
interns, tele-callers, agency s’caﬁz contractors, vendors and donors visiting TRULYHELP FOUNDATION oﬁices or work
areas. This would also include all staff of TRULYHELP FOUNDATION project partners and all volunteers and interns
who would work with children and /or have access to and are party to TRULYHELP FOUNDATION's program and child
data.
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THF Visitors: This would include representatives of local governments, j owrnalists, prln’cand online media, agencies and
contractors, donors and visitors who would come into direct contact with TRULYHELP FOUNDATI ON—vapported children
and [ or have access to TRULYHELP FOUNDATION's child sensitive data. This would also include celebrities invited to
TRULYHELP FOUNDATION events and program spaces or visiting project offices and areas and coming into direct contact
with children.

Board of Trustees: This would mean the members of TRULYHELP FOUNDATION’s Board of Trustees.

Designate Authority (DA): DA will be the technical focal point/s for this policy.

Child Protection Task Force (CPTF): A committee formed by the management to implement the policy and provide support

in the awareness and monitoring process of the po[icy.

Mformed Consents: It is the decision, which must be written, dated and signed, to take part in any activity, taken ﬁfeely aycter
being du[y informed of its nature, signiﬁcance, imp[icaﬁons and risks and appvopriate[y documented, by any person capa’o e
of giving consent o, where the person is not capa’o e of giving consent, on his or her [egal representative; 'Lfthe person
concerned is unable to write, oral consent in the presence of at least one witness may be given in exceptiona[ cases, as

provided for in national legis[a’cion.

a0 0
0022
'e‘-%n,z
oh'e
LS

Trulyhelp Foundation




This po[icy appﬁes to:

% All staﬁC members of TRULYHELP FOUNDATION, whether within TRULYHELP
FOUNDATION office premises or on field duty / project visit or elsewhere

** All associates of TRULYHELP FOUNDATION within TRULY HELP FOUNDATION
oﬂiee premises or on ﬁe[d duty or at project partner oﬁces and /or elsewhere

* Allvisitors to TRULYHELP FOUNDATION offices

% Board members

This Po[icy (S developed to ensure the highes’c standards of professional behavior and personal practice toensure no
harm occurs in any situation to children during their involvement in any activities or projects. As a condition for
working with THF all s‘caﬁ: Management, Board members,

Advisors, interns, consultants, partner counselors, volunteers, donors, visitors and all those acting on beha[f of Tru[y
He[p Foundation are required to vmdergo the Code of Conduct listed below. Both acceptance and commitment to
our Child Protection Policy and Code of Conduct for working with children by signing a commitment to adhere to
the Child Protection Po[icy princip les and procedures is a prerequisite to engage with THF beneﬁciaries, prirnarily
children. The fol[owing elucidates the code to be foﬂowed by each Person as listed above.
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4-1. Code of Conduct for Employees
All the existing and poten’cial emp [oyees:

Will be communicated with clear job role descnpﬁons dunng vacancy announcements that include a statement on the
position or role and Vesponsi’oiﬁﬁes to meet the requirements of Tmly He[p Foundation’s child protection po[icy so that
po’cenﬁal emp loyees are well aware of the

organizaﬁon’s expectation at the outset. Aujob posting will have the link to Tm[y He[p
Foundation CPP.

Will need to give consent to Tmly He[p Foundation gaining informaﬁon on the person’s past behavior through cold
checks in relation to their conduct with children as speciﬁed in the jo’o app[icaﬂon format to be ﬁ”ed before appearing
for an interview.

Will provide the name and contact informaﬂon of two character Veferences, preferab [y an emp [oyer/ supervisor ﬁfom
recent work p[aces excluding family members, who have know[edge of the candidate’s experience and suitabi[ity to work
with children. The identity of the referees will be verified. The potential employees will undergo a reference check to find
out any child abuse- related record (iwespecﬁve of whether it has been Veported to the Police/ law enforcement agencies).
Will undergo an in—depth interview/interaction to assess their apﬁtude, interest and sensitivity towards working with
children and their previous work with children. All recruitment interviewswould include a discussion on child
safeguarding and protection, the candidate’s understanding of this and Truly Help Foundation’s commitment. For
examp le thejob interview would include

speciﬁc questions on child protection issues to pvobe the appﬁcan‘c’s attitude, experience and

approach to wovking with children relevant to the post app[ied . 3
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Will signa personai declaration stating any criminal convictions, inciuoiing spent convictions. Staﬁc n emp ioymen’c will also
give declaration in case ’ci'iey are convicted oiuring their tenure.

Will read and sign the Child Protection Poiicy with comp lete commitment at the beginning of their engagement with
TRULYHELP FOUNDATION. Adherence to TrulyHelp Foundation’s Child Protection Policy is part of TrulyHelp
Foundation emp ioyment contracts and service agreements.

Will be observed oiwing the induction or engagement process for their attitude and behavior towards children and
feeoiioack will be accordingiy provideoi to the respective supervisor and Director/ CEO ioefore the ﬁnai appointment on the
respective post.

Will unoiergo internal and external training programmes and counseiing services (gf Vequireoi) inorder to enhance their
capacities and demonstrate the best behavior in velation to children.

Will exercise behavior protocols consistent with the Core Values of TRULYHELP FOUNDATION in their relationship with
children, in the context of their ianguage, actions, dress, and behavior.

Will establish an atmosp here conducive for the oieveiopment of children through their word, deed and demeanor. This
includes iistening to children and showing respect to them and ’cheirop inions.

Will respect the local cultural and reiigious context and behave mappropriate manner with children in communities.

Will not promise and/or give children and their famiiies/ caretakers verioaiiy/ non verioaiiy anymonetary or non-
monetary favors without the know ieoige and permission of TRULYHELP FOUNDATION management.
Will not allow children (beneﬁciaries of TRULYHELP FOUNDATION) to visit or stay in their homes under any pretext.
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Will not employ children as domestic workers in their homes/ business. Wil abide by the 'Child Labour Law” of India
and ensure that all conditions in terms of age limit (over 14 years), wovking conditions, basic minimum faciiities
provioied to the children are foiioweoi.

Will not engage in any behavior with children that can be ciassiﬁed as sexual abuse, physicai abuse, emotional abuse
or negiect. Will not act in ways that may be abusive or may piace a child at risk of abuse that includes inten‘cionaiiy
humiiiating, ioeiit’ciing, degrading, hoiding, kissing, cvioidiing, touching a child in an appropriate, unnecessary or
cuitwaiiy insensitive way. Use ianguage, make suggestions or oﬁer advice which is nappropriate, oﬁmsive or

abusive.

Will not spend time alone with a child or children except where Jciney are emp ioyeoi as counselorsand/or facilitators of
Personal Safety Education lesson pians and individual sessions.

Will be Vesponsiioie for the interaction between an adult and a child even when it is perceived that a child is acting in

a cinaiienging (not iistening to the faciiitator, creating disturbance in the class or session etc.) manner.

Will not touch, look or talk about children’s Private Booiy Parts or discuss about any sexual content to children or
make them feei uncomforl:aio le in any other way or show them any material of sexual nature except in cases qf the
health/ hygiene, Personal Safety Education Project and individual/ counseiing sessions and any other pia’gform for
invoiving childven in the designing/ evaluation of Tmiy Heip Foundation services which is ioeing done for protection
purposes.

Will not oieveiop reiationships with children which could in any way be deemed expioi’cative orabusive.

Will not condone, or participate in, behavior towards children which is iiiegai, Lmsafe or abusiveor exposes the child

to oianger.
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Will not discriminate against, show diﬁerent treatment, or favor particutar children to the exclusion of others.

Will take permission from children, their parerits/ guardians and schools and/ from the participants of a workshop and
training session before takirig and using any photos and videos involving these beneﬁciaries.

Will atways accompany childven in the Truty Hetp Foundation premises to the extent possito le and will not leave them
alone.

Will accompany any adolescents voturiteering in Truty Hetp Foundation premises to the exteritpossito le.

Will make children aware that they can report any vio lation toy the staﬁf gf they have behaved inappropriately toy cattirig
the 'Truty Hetp Foundation Hetptirie number.

Will not accept any ggt from children or other berieﬁciaries of Trvity Hetp Foundation. In case theuriacceptarice has the
poteritiat to be otisrespectﬁAt to toerieﬁciaries irictuding children, emptoyees can accept token of appreciation. However, this
needs to be communicated to supervisors and all gyts need to be handed over. In case of cards in the Staﬂ7 s name, soft
copies of all cards given toy Truty Hetp Foundation stakeholders irictuotirig children need to be submitted. The staﬁC can
keep hard copies. However, if the cards are in the name of Truly Help Foundation then they need to handover both the
hard copies and soft copies.

Will not take their retatives/ﬁrienat/ peop le unrelated to Truty Hetp Foundation to any project site.

Will be empowereot and aware to cull out any situation or behavior which may present risks for children and report it to
the supervisor and take appropriate step.

Will app ty high standards of behavior towards children within both their professionat and their private live; uritawﬁ,tt or
other conduct by employees which jeopardizes reputation or position of Truly Help Foundation whether during or after
business hours will not be permitted. Such conduct includes, but is not limited to: any untawfut activity related to

sexual abuse; sexual harassment; ptnys icatty/vertoatty abusive behavior; and putotic ctisoroterty conduct. 2% ;”:;fa
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4.2. Code of conduct for Consultants, Partner Counselors, Volunteers working directly with

children

The consultants, partner counselors, volunteers working oiirectty with children:

Will unoiergo a reference check to ﬁnoi out any child abuse-related record (infespective of whether it has been reporteoi to

the Police/ law enforcement agencies).

Will sign a personai declaration stating any criminal convictions, inciuoiing spent convictions. Stakeholder will also

give declaration in case tney are convicted during their engagement withTmiy Heip Foundation.

Will unoiergo an in—otepth interview/interaction to assess their aptitude, interest and sensitivity towards working with

children and their previous work with children.

Will have to exercise behaviour pVotocois consistent with the Core Values of TRULYHELP FOUNDATION in any

pia’g‘brm that they participating on ioehaifof Tmiy Heip Foundation.

Will read and abide ioy the Child Protection Poiicy with comp lete commitment at the beginning Qf their engagement

with TRULY HELP FOUNDATION.

Will undergo internal and external training programmes and counselling services (if required) in order to enhance

their capacities and demonstrate the best behaviour in relation to children.

Will be observed oiuving their engagement process fov their attitude and behaviour

Will be open to Tmty Hetp Foundation taking feeoiioack ﬁfom children on their behaviours, attitudes towards

children and other beneficiaries.

Will respect the local cultural and religious context and behave inappropriate manner with children in Truly Help

Foundation premise or any other space organizeot and participated iomiineip Foundation.

Will exercise behaviour protocols consistent with the Core Values of TRULYHELP FOUNDATION in their "

relationship with children, in the context of their language, actions, dress, and behaviour.
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Will establish an atmosp here conducive for the deve[opment of children thvough their word, deed and
demeanor. This includes [istening to children and showing respect to them and their opinions.

Will not take any of their family or ﬁfiends to sites of TmlyHe[p Foundation’s ﬁe[dwork.

Will not allow children (beneficiaries of TRULYHELP FOUNDATION) to visit or stay in theirhomes under any
pretext.

Will not engage in any behaviour with children that can be classiﬁed as sexual abuse, physical abuse, emotional
abuse or neglec’c. Willnot act in ways that may be abusive or may p[ace a child at risk of abuse that includes
intenﬁona“y humiﬁa’cing, be[i’c’ding, degrading, ho[ding, kissing, cudd[ing, touching a child in an mappropriate,
unnecessary or cul’twaﬂy insensitive way. Use [anguage, make suggestions or oﬂer advice which is mappropriate,
oﬁensive or abusive.

Will not touch, look or talk about children’s Private Body Parts or discuss about sexual content tochildren or make
them fee[ uncomfortab le in any other way or show them any material of sexual nature except in cases of the health/
hygiene, Personal Safety Education Project and individual/ counse“ing sessions and any other p[a’gform fov
invo[ving children in the deslgning/ evaluation of Tm[y Heho Foundation services which is Ioeing done for
protection purposes.

Will not spend time alone with a child or children without any professiona[ reason to do so - Such as (i) where ’chey
are pvofessiona[[y recognized trained counselors, (i) in case of lesson p[ans and individual sessions for Personal
Safety Education Programme.

Will be responsib[e for the interaction between an adult and a child even when it is perceived that a child is acting
ina cha[lenging (not ['Lstening to the faci[i’ca’cor, creating disturbance in the class or session etc.) manner.

Will not develop re[ationships with children which could in any way be deemed exp [oitative orabusive.
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Will not condone, or participate in, behaviour towards children which is illegal, unsafe or abusive or exposes the child to
danger.

Will not discriminate against, show d@fferent treatment, or favouv particular children to the exclusion of others.

Will take permission ﬁrom children, their paren’cs/ guardians and schools and/ ﬁrom the participants of a workshop

and training session Ioefove ‘caking and using any pho’cos and videosinvo [ving these beneﬁciaries.

Will make children aware that they can report any violation on the sta]ff if’chey have behaved inappropvia’ce[y ’oy

ca“ing the Tm[y He[p Foundation He[p[ine number.

Will be empoweved and aware to cull out any situation or behaviour which may present risks fov children and

appropriate[y Ioring it to the attention of the Supervisor.

4.3 Code of conduct for donors and visitors:

All existing and new donors and visitors:

Will 'mform in advance about their visits and any organizational/ partner visits will be conducted on[y once consent
ﬁom appropriate authorities of the beneﬁciaries has been taken. TRULY HELP FOUNDATION staﬁC member(s) will
accompany the donors/ visitors for the visit.

Will have to exercise behaviour protocols consistent with the Core Values of TRULY HELP FOUNDATION in their
relaﬁonship with children, in the context of their [anguage, actions, dress, and behaviour.

Will have to establish an a’cmosphere conducive for the development of children through theirword, deed and
demeanor while observing the Personal Safety Lesson p[ans.

Will vespect the local cultural and/ religious context and behave inappropriate manner with children in Q,QJ’
)
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Will not interact with children in groups or individuaiiy even for professional reasons such as fulnoier evaluation. under
interaction for evaluation purpose will be restricted to adult beneﬁciaries. Any ’chird-party evaluator will have access to
children for evaluation purposes oniy when it is commissioned ioy Truiy Heip Foundation and under strict supervision of
Truly Help Foundation management.

Will not promise and/ give children and their famiiies/ caretakers verloaiiy/ non verbaiiy for anymonetary or non-
monetary favours without the knowieoige and permission of Truiy Heip Foundation management.

Will not engage in any behaviour with children that can be ciassified as sexual abuse, pnysicai abuse, emotional abuse
or negiect. Will not act in ways that may be abusive or may piace a childat risk of abuse that includes intentionaiiy
humiiia’cing, beiittiing, oiegraoiing, iaoioiing, kissing, cuddiing, touching a child in an mappropriate, unnecessary or
cviituraiiy insensitive way. Use ianguage, make suggestions or oﬁer advice which is appropriate, oﬁensive or abusive.
Will not take any photos and videos of children and other beneﬁciaries without the permission oftne Truiy Heip
Foundation management and in the absence of an Truly Help Foundation employee.

Will not have any access to data, take and/ use any data/ pho‘cograp hs/ videos, testimonials ofcniidren, farniiy
members, caretakers, institutional staﬁ etc. in their internal and/ knowiedge

Will not use any images and/ content available on the Truiy Heip Foundation website without inforrning the Truiy
Heip Foundation management and Jcaking adequate permissions for the u’ciii’cy of the same in their internal and

external communication.
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TRULY HELP FOUNDATION places the security and safety of all s’ca)ff and those with whom we work as a top priority and will
strive to do all that it reasonab ly can to ensure that staﬁc are secure as ’chey go about their work. Security is an individual as

well as an organisationa[ responsibi[ity, therefore TRULYHELPFOUNDATION s‘caﬁ shall:

% Adhere to the TRULYHELP FOUNDATION security princip[es and guide[ines or her/his own organizaﬁona[ security
poﬁcy and procedures

«*  Notuseor jpossess weapons or ammunition of any kind while on duty

% Not drive a vehicle while on du’cy under the inﬂuence of alcohol or any il[ega[ substance and cornp[y with the laws of
the land.

< Not report to du’cy in work under the inﬂuence of alcohol.

'SECTION 4 COMPLAINTS AND DISCIPLINARY "

Violation of this Code of Conduct will not be tolerated and may, in accordance with relevant legis lation, lead to internal discip[inary
actions, dismissal or even criminal prosecution. TRULYHELP FOUNDATION has a responsibi[ity to handle and respond to any
allega’cions of misconduct it receives frorn their stakeholders about their emp [oyees in line with their organisaﬁonal pohcies and related
discip[inary measures. Management of TRULYHELP FOUNDATION and that of the partner organisations should establish proper
systems for nvestigating, recording and dea[ing with misconduct.

A Redressal mechanism should be in p[ace where comp laints are invesﬁgated prompt[y, while maintaining discretion and
conﬁdenﬁaﬁty and protecting the rights of all individuals involved. Breaches of the Code of Conduct should be reported
immediately to senior management of TRULY HELP FOUNDATION under complaints handling procedures. .
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Those who wish to lodge a complaint about an alleged breach of the Code by a TRULY HELP FOUNDATION
staff should lodge their complaint to her/his line manager (or designated complaints focal point) as soon as
possible after s/he becomes aware of the concern. Any TRULY HELP FOUNDATION staff person purposely
making false accusations on any action by another TRULY HELP FOUNDATION staff which is in breach of the
Code of Conduct will be su’oject to discip[inary action at the discretion of the employer.

Section 5. AUTHO

This policy will be administered by the HR function. Any questions regarding this policy should be referred
to the human resources Department and DA/DAs (Child Protection Focal Point). This policy will be reviewed
every 3 years. However, if TRULYHELP FOUNDATION Leadership feels or meets with any urgent

requirement, then a review may be taken up within this period as well.
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